CTIA's Wireless Industry Indices Report

Date:
Name:
Company:
Address:
City: State: Zip:
Phone: Fax:
Email:
Order & Shipping Information
Print out this order form and fax completed copy to (202) 736-3684
Quantity Item Member Non-Member
CTIA's Wireless $850 each $1075 each
Industry Indices Report $425 each additional copy $535 each additional copy
$1,445 annual subscription $1,825 annual subscription
Electronic Format - 1 Full Member/Non-member Price +
0-50 Users $50 per user
50-100 Users $25 per user
100+ Users please contact research@CTIA.org
Amount $

CREDIT CARD CHARGE FORM

Visa[ ] MasterCard [ ] American Express [ ]
Credit Card Number

Expiration Date

Amount Of Charge

Name that appears on card

Cardholder Signature

| hereby certify that | am the cardholder and authorize CTIA to charge my card
in the amount referenced above. (Payment will not be processed without
signature)

Company Name
Company Address

Company Telephone #

Credit Card Billing Address: Check here if same as above [ ]

For check payment, please make all checks payable to: (Pre-Payment is Required)

CTIA

Attention: Research Assistant
1400 Sixteenth Street, N.W.
Suite 600

Washington, DC 20036

Incomplete Forms Will Result in Non-Processing Of Payment

For internal use only
Budget Code
Description

Further Assistance: research@ctia.org
Homepage: http://www.ctia.org
Refund & Return Policy: http://www.ctia.org/store/return_policy.cfm



mailto:research@CTIA.org
mailto:research@ctia.org
http://www.wow-com.com/
http://www.ctia.org/store/return_policy.cfm

CTIA.org™ Market Research & Product Center Return & Refund
Policies

You may return most items sold at the CTIA.org™ Market Research & Product Center
within 30 days of delivery for a refund, which includes the total price minus shipping
costs. If the return is the result of our error, we will also pay the return shipping costs.
Please note that we are unable to exchange items (however, if you received a
damaged, defective, or incorrect item, click here. In addition, we do not accept returns
of certain items and will not issue any refunds for their return, including:

e Any item that is returned more than 30 days after the date of delivery;
e Any item that has obvious signs of use;

e Any software, CD, or video that has been opened (taken out of its plastic wrap or
seal broken); or

e Any item that is not in its original condition, is damaged, or is missing parts.

Packing & Sending Returns

Pack the item(s) along with the packing slip (receipt) securely in a box. You may use the
box the item(s) arrived in or another box, if you prefer. Affix shipping label to the
outside of the box and include the correct prepaid postage or shipping fee on the box.
We do not accept delivery of returned items without the proper postage or shipping fee.
Mail or ship package to the following address:

CTIA.org Market Research & Product Center — Returns
1400 16" Street, NW

Suite 600

Washington, DC 20036

Notification of Refund
We'll notify you via e-mail of your refund once we've received and processed the
returned item. Your credit or refund will take approximately 7 to 10 business days. If
you ordered by credit card, we'll credit your account (you'll see the credit on your
following statement). If you paid by check, we'll mail you a refund check. Please note
that if your return is the result of our error, the return shipping cost of that item will be
included in your refund.

Contacting Us
If you have any questions about the CTIA.org Market Research & Product Center
return/refund policy, this site, or your dealings with the CTIA.org Market Research &
Product Center, you can contact us at estore@ctia.org.
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